
User guide PRO account 

1- Create an account Lumen.ca 

Step 1: Before applying for a Lumen.ca account, a customer must have an 

active customer account with Lumen and have their customer number ready. 

Step 2: Once the customer has an active customer account with Lumen, they 

can apply for a Lumen.ca account by completing this online form: Create an 

account | Lumen 

- Click on create or edit an ecommerce account  

 

Step 3: Please enter the requested information 

 



Step 4: Please enter the account administrator information first. If you have 

users that you want to add to your account, you can do so directly on the same 

form. 

 

Step 5: Once completed, you will receive an email stating that your account has 

been created with your username. Please go to Lumen.ca and click connect 

Step 6: Please enter your username and click on forgot password. You will then 

receive an email to change your password. Once finished you are ready to 

order on Lumen.ca. (* Please note that no password is given by email as to why 

you must click on forgot your password) 



 

 

2- How to add or modify a user on Lumen.ca 

 

Step 1: Click on create or edit an ecommerce account  

 

Step 2: Please enter the requested information 



 

Step 3: Please enter the account administrator information first. Then enter 

the information of the user to add or modify. And then mention what the user 

will be allowed to do in the account. * Important that the administrator signs 

at the end of the form. 

Place an order, place an order for approval, or view prices only 

3- How to open a ticket  

 

Step 1: Click on contact customer support 

 
Step 2: Please choose the reason for your problem 



 
Step 3: Please complete the form 

 



Step 4: Click on send and your request will be processed within 24/48 

hours. 

For any emergency please refer to the chat or contact an eCommerce 

advisor. 


