User guide PRO account

1- Create an account Lumen.ca

Step 1: Before applying for a Lumen.ca account, a customer must have an
active customer account with Lumen and have their customer number ready.

Step 2: Once the customer has an active customer account with Lumen, they

can apply for a Lumen.ca account by completing this online form: Create an
account | Lumen

- Click on create or edit an ecommerce account
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If you or your campany already has an eCommerce account, it is not necessary ta complete this form.

Step 3: Please enter the requested information

If you or yeur campany already has an cCommerce account, itis not necessary ta complete this form.
In arder to connect to the mabile app, you can use your current username and password (used on lumen.ca).
£ you want 1o add one or mare users ta an existing account, the Account Manager must comglete this form.

If you have forgotten your login information, you can use our Suppart tel to Contact us.

Do you have an active account with Lumen? Lumen Account Number *

roe account I Add one or more users to an existing eCommerce account Remove one or more Lsers




Step 4: Please enter the account administrator information first. If you have
users that you want to add to your account, you can do so directly on the same

form.

Key contact’s information

User 1 Information

Step 5: Once completed, you will receive an email stating that your account has

been created with your username. Please go to Lumen.ca and click connect

Step 6: Please enter your username and click on forgot password. You will then
receive an email to change your password. Once finished you are ready to
order on Lumen.ca. (* Please note that no password is given by email as to why

you must click on forgot your password)
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2- How to add or modify a user on Lumen.cad
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Dan't have an account? Register now to:

Place orders 24/7

Check inventory availability

> Access pricing

Search and identify products

Consult and download specification sheets

Analyse orders and purchase history

» View complete list of Lumen branches

REGISTER NOW

Step 1: Click on create or edit an ecommerce account
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If you o your company already has an eCommerce account, it s not necessary to complete this form.
In arder ta connect to the mobile app, you can use your current username and passward (Used an lumen.ca).
If you want 10 add one or more users to an existing account, the Account Manager must complete this form.

1 you have forgotten your login information, you can use our Support oo 16 contact us.

Do you have an active account with Lumen? Lumen Account Number *

Q ves No

Does this request apply to*
Lumen.ca & Mobile App
Lumen.ca vio CMEQ

ElekNet vio ACCED

What do you want to do? *

Create an eCommerce account ) Add one or more users to an existing eCommerce account Remove one o more Users

Recover o forgotten password

Are you the occount administrator? *

Ves No

Step 3: Please enter the account administrator information first. Then enter
the information of the user to add or modify. And then mention what the user
will be allowed to do in the account. * Important that the administrator signs
at the end of the form.

Place an order, place an order for approval, or view prices only

3- How to open a ticket

Step 1: Click on contact customer support

Contact Customer Support w

Search

Step 2: Please choose the reason for your problem



Search

Lumen > Submit a request

Choose the type of problem you are having:

Step 3: Please complete the form

Choose the type of problem you are having:

l E-Commerce

Your email address *

Problem Type*

Your Full Mame *
Your Phone Mumber *
Customer Number*
ElekNet Username *

Description*

“
Piease provide os much detoils o= possibls. You can also attoch o scresnshat to help us better oddress your
issue or request.

Attachments

Add file or drop files hers



Step 4: Click on send and your request will be processed within 24/48

hours.

For any emergency please refer to the chat or contact an eCommerce

advisor.



